CENTRAL ASIAN JOURNAL OF SOCIAL SCIENCES AND HISTORY 
VOLUME: 04 ISSUE: 07 | JUL 2023 (ISSN: 2660-6836) 


CENTRAL ASIAN CENTRAL ASIAN JOURNAL OF 
CAS > Stuptes SOCIAL SCIENCES AND HISTORY 


Wo 


Journal homepage: https://cajssh.centralasianstudies.org 


MexazyHapoganpre WM Hannmonasmbupie Hoazxonnr K Perysmpospannto 
3am IIpas Morpeéutesent B Comnasububrx Cerax 


Caqdoesa Cayokat Mycoesua 
Kangauyat topuyv4eckux HayK, CyqbaA CyqeOHOl KouerHu 10 rpaxkaHCKHM jjenaM TalikeHTcKoro 
ropoyckoro cya 
sadokatsafoyeva@ gmail.com 


AHHOTanHA: 
B aHHOM cTaTbe pescTaBleH 0030p paBoBoi 6a3Bl, ARTICLEINEO 
MeXaHH3MOB TIpaBOMpHMeHeHHA, a TaK2xKe OCHOBHBIX TeHJ CHIH, Article history: 


Received 09-May-23 

Received in revised form 15-May-23 
Accepted 07- Jun-23 

Available online 30-Jul-2023 


CBA3AHHBIX cC 3all[MTOM MmpaB NoTpeOuTesehi B KOHTeKCTe 
COIMMAJIbHbIX ceTeH. UccneyqopaHue  BkIIOUaeT aHasIu3 
M@K]YHAapOWHBIX peryJIATHBHBIX PaMOK, TaKHX KaK IIPMHIIMIIbI 
OOH u Oodmero permaMeHta m0 3alMTe WaHHbIx (GDPR), a 
TakoKe HallMOHasIbHble 3aKOHbI CILIA, Esponeiickoro Coto3a, 
ABcTpasinn, Ka3axctana, Poccuu u Y30eKMCTaHa. 
TloqyepkuBaetca 3HAaYHMOCTb 30=)(PeCKTHBHBIX MeXaHH3MOB 
IipaBOlmpHMeHeHHA HM BO3MeIIeHHA ylepOa moTpeOuTenaM B 
cepe colMalbHErx ceteli. Kirouepbimu TeHeHIMAMH, 
oOcyxK]aeMbIMH B CTaTbe, ABJIAIOTCA pacTyllee MCIOb30BaHve 
MCKYCCTBCHHOrO MHTeWIeKTa WM MalliMHHOrTO oOOyyeHHaA Ha 
TiaTPOpMax COMMAJIbHBIX CeTeli, a TakxKe BHEpeHve TexHosOruli 


K.snouesBble cJ10Ba: TipaBa 
MOTpeOuTeen, COMMaIbHbIC 
ceTu, OOH, Oomimit permament 
TIO 3allMTe JaHHBIX, 
MCKYCCTBCHHBIM MHTeIJIeKT, 
MallIMHHoe oOyyeHHe, 
ONOKYeHH, HallMOHasIbHOe 


Guowuenna 3aKOHO]aTeJIbBCTBO, MCXAHH3MBI 
IipaBolpumMeHeHua, 
BO3Mell[eHHe yilepba. 
BBeyjenne 


Uccneqopanve 3alMTbl WpaB nWoTpeOuTesei B KOHTeKCTe COI[HasIbHBIX ceTei MpeycTaBiaeT coooit 
aKkTyaJIbHbI BOIIPOC B 3T0xy ri0GasM3allMu WHppoBEIx TexHouorMu. Hecmotps Ha TOT (akT, TO 9TH 
TaTOPpMbI ABIIAIOTCA MOIHbIMM WMHCTpyMeHTaMH KOMMYHHKallwH, OOMeHa HHdopMalMeli u 
KOMMep4eCKOrO B3aMMOAeCHCTBHA, OHH TaKxKe MOPO2*KTarOT HOBBIC BbIZOBbI HM MOTCHIMAJIbHBIC YrpO3BI. 
Ilo sto MpwunHe, NoAWep»xKaHNe 3allMTbI WpaB WOTpeOuTeeH CTaHOBUTCA BaxKHbIM KOMIIOHCHTOM 
OBepHa, clipaBeyIMBOcTH MH ObectIedeHHA OaronouyyHA MOMb30BaTeeH B PaMKax COI[HaJIbHBIX 
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cetei. JlanHaad UCCIeqoBaTesIbCKad CTATbA TIpeCTaBIAeT aHaIM3 MpaBOBbIX OCHOBAHHH, KJIIOUeCBbIX 
IIpoOJIeM HM MeTOOB MpaBOMpHMeHeHHA, OTHOCALIMXCA K 3all[MTe IpaB MOTpeOuTesei B COMMAIIbHBIX 
ceTax. OCHOBbIBaich Ha W3y4CHHH MeKAYHAapOAHOrTO HU HallMOHAIbHOTO 3aKOHOAaTeJIbCTBA, 
HOPMaTHBHBIX aKTOB WH IpakTHK CaMOperyIMpoBaHHA, WaHHbIt o630p UpesxocTaBaeT OOMIMpHoe 
TIOHMMaHHe CYyMeCTByIOlero COCTOAHHA UpaB mMoTpeduTesei B WudppoBoi cdepe. C MomMenta 
TIOABJICHHA TepBbIX COMUMAIbHbIX WIaTPopM B Kone 1990-x u Hayame 2000-x rogqoB, TaKHx KaK 
SixDegrees, Friendster 1 MySpace, u 0 TloaBJICeHHA COBPCMCHHBIX TWIaTPOPM COMMAJIbHBIX ceTeit, 
Bpoye Instagram, Snapchat, TikTok u LinkedIn, coumanbupie cet cylujecTBeHHO TpaHcPopMupoBalu 
MOBCeAHEBHY!0 2KH3Hb MUWJIIMap OB MOsb30BaTeIeH TO BCeMy MUpy. 


IlapasienbHO c yBesIM4eHHeM MOMMyIAPHOCTH COMMAJIbHBIX CeTeli, BO3POCIa MOTPeOHOCTE B TpaBoBoit 
3allJMTe MOb30BaTeeH B IHPpoBoM MpoctpanctBe. TpaqHwHoHHbie NWOTpeOuTesbcKHe TIpaBa, TakHe 
Kak l1paBo Ha HH(opMal{uio, BbIOOp H BO3MeleHHe yuepOa, Obi aallTHpOBaHbI MO yHUKasIbHbIe 
XapaKTepHCTHKU OHJaiiH-B3aNMOelcTBH u cyeoK. B sn0xy WMdppoBH3al|MH BO3HHKIIH HOBbIC 
MOTpeOuTeIbCKHe IpaBa, BKIOUaA paBO Ha HeIIPHKOCHOBeHHOCTh YacTHOM %KH3HH, 3aMTy JaHHbIx 
HW paso ObITb 3a0bITBIM, KOTOPbIe ObIIM YKperIeHbI Ha yPOBHeE Me%*KyHAapOAHbIX PyKOBOALIMX 
IIPHHUMMOB, PerTHOHAJIBHBIX COralleHHit U Hal|MOHAJIBHBIX 3AKOHOMATeCIIBCTB. 


CTOMT OTMeTHTb, 4YTO COMMaJIbHbIe CeTH OKa3aJIM 3HAYMTeIbHOe BIIMAHHe Ha MOTpeOuTesIbCKOe 
TlOBeeHHe, BIIMAA Ha TO, KaK JOAN MosyyaroT MHOpMaLHIO, IpOBOAAT HCceOBAaHHA VW TIPHHUMaloT 
pelieHua o ToKykKe. C yBesIM4ueHHeM 4MCIIa OHNaMH-OO30pOB, MapKeTHHTa BIIMAHHA UH WeeBol 
peklaMbI, MoTpeOutTesM cTamM Ooee OCBeXOMJICHHBIMM HM AaBTOHOMHBIMH B CBOeM BbIOOpe. B cBoro 
ouepeyb, TaTPOpMbI COLMMAIbHBIX cCeTei TpeOCTaBIAIOT KOMMaHHAM IeCHHbIe aHHbIe oO 
IIpeqMOuTeHHAX TOTpeOuTeei, MO3BOAA WM aallTHpOBaTb CBOH POYKTbl WH ycuyIM B 
COOTBETCTBHH C HHMH. 


OdcyxeHHe 
IIpaeoeaa 6a3a OnA 3ayUMbI NDAB Nompebumeneu 6 COYUAIoUbIX CeMAX 


Pykopoyauue mpHayunbt Opranv3annn OOsequHenHpix Haunt Wa 3alMTbI WpaB noTpeOuTeei 
(United Nations Guidelines for Consumer Protection), mpuHatsie B 1985 rogzy u MepecMOTpeHHBEIe B 
1999 w 2015 rogax, cryxKaT OCHOBONOJararolleh MeKTYHapOAHON OCHOBOH JIA NpOABWKeHHA pas 
3alMTbI oTpeOuteseli. XOTA 9TH PYKOBOAAMIMe MPHHIWMbl He ABIIAIOTCA IOPHAWYeCKH 
OOA3aTCJIBHBIMH, OHH TOOWpPAIOT cCTpaHbl K pa3pa0oTKe UM MpHMeHeHHIO TIOJIMTHKH U 
3aKOHOaTeIbCTBA B OOMACTH 3alHTbI TpaB WoTpeOuTeseli. PykoBowALMe MpHHIWIbl OXBATbIBAIOT 
Pa3IM4Hble aciieKTbI 3al[MTbI IpaB MOTpeOuTesei, BKIIOUad HeIPHKOCHOBeCHHOCTb YacTHOM 2KH3HH, 
JOCTY K HHMopMallHn, OOpa30BaHve HW MeXaHH3MbI BO3MeLeHHA yutepOa. On TakoKe MOA4GepKUBAaIOT 
HeOOXOAMMOCTS MEX TyHapOAHOTO COTPyAHMYeCTBA B PelICHHH TpaHcrpaHW4HbIX BOTPOCOB 3all[HTbI 
lipaB MoTpeOuTesei, KOTOpble OCOOeHHO aKTYaJIbHbI B KOHTCKCTe COMMAJIBHBIX CeTeit [13]. 


Ooumii permameHT mo 3amjuTe WaHHEIx (General Data Protection Regulation), BcrymuBMIHit B cHIIy B 
2018 roay, ABIAeTCA BCCOOBEMIIIONIMM 3aKOHOM O 3aLMTe aHHbIX, KOTOPBIM MpHMeHAeTCA KO BCeEM 
opraHH3alluimM, padOoTarolwMM Ha TeppuHTopuu Espomelickoro coro3a (EC) usu odpadaTprBaroltiM 
TlepCOHaJIbHble JaHHble rpaxyqaH EC. GDPR uMeerT 3Ha4unTesIbHbIe MOCICACTBUA TIA 3allMTbI pas 
TloTpeOutTeseH B COMMAIbHBIX CeTAX, MOCKOJIbKy ycCTaHaBIMBaeT cTporMve TpeOoBaHua K cOopy, 
oOpaboTkKe HW XpaHeHHi0 JaHHbIX, a TakK%Ke MIpeAOCTAaBIAeT MOMb3OBATCIIAM Pa3JIM4GHble MpaBa, BKIIOUAA 
IipaBo Ha JOCTy!M, UciIpaBsleHve HU ylalleHve CBOMX MepcOHasIbHbIx WaHHbIx. HecoOsrogqeHue GDPR 
MOXeT IPHBeCTH K 3HAYHMTCIbHEIM WTpadaM WM Haka3aHHAM, 4TO CTMMyIMpyeT maTPopMBl 
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COMUMAJIBHBIX CeTeH yeATb MepBOCTelleHHOe BHHMaHMe KOHUAeCHIMAaIbHOCTH WM 3allMTe WaHHbIx 
TOb30BaTeseH [7]. 


Tlomumo Pykosoyamux upHHunnoB OOH u GDPR, cytlectByeT elle HeCKOJIbKO perHOHAaJIbHbIX U 
MOXK]YHAapOAHbIX COralweHHii, KOTOpble CMOCOOCTBYIOT 3all[MTe MIpaB WOTpeOuTesel B COMMAJIbHBIX 
cerax. Hanmpumep, Konspenuua 108 o 3alMTe MepcoHasIbHbIX JaHHbIX (TaKxKe W3BeCTHad Kak 
Konsenyna 108 0 3anjutTe MepCcOHasIbHbIX JJAHHBIX) HallpaBsieHa Ha rapMOHH3AaLlMO 3aKOHOB O 3allMTe 
JaHHBIX HM CoyelcTBHe TpaHcrpaHu4Homy coTpysHHuectTBy [5]. Konpenuua AdpukaHcKoro cor13a O 
KHOepbe30NacHOocTH HM 3all[MTe MepcoOHaIbHbIx WaHHbIx [1], PamouHad KOHBeHIMaA A3HaTCKO- 
TuHxooKeaHCKoro 93KOHOMHMYeCKorO coTpygqHHyecTBa (ATOC) o 3amyuTe yacTHOHM %*xH3HH [2] u 
Pykopoyauue npHHyunb! Opranu3alvu IKOHOMHMYeCKOrO COTpyAHHYeCcTBa HM pa3sBHTHA (ODCP) mo 
3alJMTe YaCTHOM %KH3HH UM TpaHCrpaHW4HbIM MOTOKaM HepCOHaJIbHbIX JaHHBIX [9] — Wpyrve WpuMepsl 
PeTHOHAJIbHEIX MH Me%*KTYHAapOTHbIX JOKYMCHTOB, HallpaBJIeHHbIX Ha pellieHHe mpoOsIeM uacTHOH 
2KU3HU VM 3alMTbI JAHHBIX, KOTOPHIC ABJIAIOTCA BaXKHCMUIMMM aCIieKTaMH 3all{HTbI pas moTpeOuTesei 
B COLWMAJIbHBIX CETAX. 


B pa3HbIx cTpaHax JelcTByIOT CBOM COOCTBeHHBIe Hal{MOHaJIbHbIe 3AKOHbI MH HOPMAaTHBHBIe aKTHI, 
HallpaBJICHHble Ha 3allMTy IpaB MOTpeOuTesei B COMMAIbHBIX CCTAX. ITH 3AKOHbI YACTO OXBATBIBAIOT 
Yembii pa BOMpocoB, BKIOUad KOHUCHUMAIbHOCTb, 3alIMTy JaHHbIX, pekllaMy UU IpaBa 
HHTeWIEKTyaIbHOM COOCTBeHHOCTH. BoT HeKOTOpbIe MIPHMepbI HalHOHAJIbHBIX 3aKOHOMATeIbCTB U 
peryIMpyrOWHx OpraHos B pa3JIM4HbIX IOPHCAMKIUMAX: 


CIITA 


@MeylepasbHaad ToproBad KoMUccHaA (OTK) aABlaeTCA OCHOBHbIM OpraHOM, OTBeYaIOWIMM 3a 3alllHTy 
lipaB noTpeOuteneli B CIUA. DTK o6ecnequBaet coOmroeHMe pa3JIM4HbIX 3AKOHOB, TaKHX Kak 3aKOH 
O 3alluTe KOHUAeCHMaIbHOocTU AeTeii B UnTrepHete (COPPA) [3], Koropsiii perymupyet cOop u 
HCHOUb30BaHHe JIMYHOM MHopMalmMu ete mMuaaqiuie 13 met, u 3axoH CAN-SPAM [8], koroppiii 
ycTaHaBJIMBaeT TPeOOBaHHA K KOMMepyeCcKHM COOOLICHHAM JICKTPOHHOM MOUTEI. Kpome Toro, pa3eu 
230 3akona 0 pw B cbepe KOMMyHUKalHt [4] oOecleunBaeT IOpHAMYVECKY10 3alllHTy W1aTPopM 
COUMAJIbHBIX CeTeH OT OTBETCTBCHHOCTH 3a MOJIb30BaTeJIbCKHH KOHTCHT, XOTA 9TO TOOKeHHE 
ABJIACTCA TIPeCMeTOM IOCTOAHHBIX JeOaToB UH MmpeyyaraeMbIx peop. 


Eeponeuckuu Co13 


Ilomumo GDPR, EC sBBes B WelicTBue elle HECKOJIbBKO JMPeKTHB HU HOPMAaTHBHBIX aKTOB, KaCarolHxca 
3alMTbI paw WoTpeOuTesei B cOmMabHEIx cetax. J[upekTuBa oO UpaBax moTpeduTenei (The 
Consumer Rights Directive) oOectleunBaeT BCeOOBeMIIOMy!IO OCHOBY JIA IpaB moTpeOuTeseh mpu 
JMCTaHUMOHHBIX HW OHaMH-MpolaxkaXx, BKIOVaA MOOKEHHA, KacarOllMeca HHPOpMalIMM O KOHTpaKTe, 
npaB Ha aHHyIMpoBaHHe u yocTaBKy. JJupeKTuBa 06 2IeKTpOHHOM KOHpuyeHUMabHOCTH (The e- 
Privacy Directive) perymupyeT ucnomb30BaHHe cookies u Apyrux TexHoOrHli OTCIeKUBAHMA, a TAaK7Ke 


“Directive 2011/83/EU of the European Parliament and of the Council of 25 October 2011 on consumer rights, amending 
Council Directive 93/13/EEC and Directive 1999/44/EC of the European Parliament and of the Council and repealing 
Council Directive 85/577/EEC and Directive 97/7/EC of the European Parliament and of the Council. (2011). 2011 O.J. (L 
304) 64. 
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KOHUACHUMAIbHOCTh 3IEKTPOHHBIX KOMMYHHKalnit [6]. 
Aecmpalua 


B Asctpammu cylecTByeT HajlexKHad CHCTeMa 3all[MTbI paB wWoTpeOuTeyel, KoTOpad 
pactipoctpansetca WM Ha yaTPOpMbI cCOMMaIbHEIX ceTeli. AsBcTpaMiickuii 3aKOH 0 
KoHuyenuMarbHoctu 1988 roga, u3MeHeHHbI B 2021 roxy, ycTaHaBiMBaeT IpMHUMMbI cOopa, 
HCHOIb3OBAHHA WM pacKpbITHA JIM4HOM MHPopMalnH u y4pexyaeT YupaBienue aBcTpasMiicKoro 
komuccapa 10 HHdopmMaruu (OAIC) aa Haz30pa 3a COOIOAeCHHeM 3aKOHOB O KOHUHeCHIMaIbHOCTH 
[11]. Asctpanniickuit 3aKoH 0 3amquTe MpaB noTpeOuTeeli (ACL), aBnaromniica uactbio 3aKoHa O 
KOHKYpeHIMH UM 3alltMTe mpaB WoTpeOutenel 2010 roga, 3amjHiaeT MoTpeOuTesel B TakuXx OONACTAX, 
KaK BBOJAIad B 3a0NyKTeHHe pekilaMa, HeCIIpaBeyVIMBbIe yCOBHA oroBopa Hu Oe30MmacHOCcTB 
npogzyKuuu [10]. ABctpammiickad KOMUCCHA 110 KOHKypeHUMH H 3alljuTe WpaB noTpedutemen (ACCC) 
ABJIACTCA OCHOBHBIM PeryJIMpyIOUIMM OpraHOM, OTBeETCTBCHHBIM 3a coOsoxeHHe ACL u petienne 
BOMPOCOB 3all[HTbI 1paB WOTpeOuTesel B COMMAIbHBIX CeTAX. 


Kazaxcman 


B Ka3axctaHe 3aluTa lpaB moTpeOuTesiel B COMMAJIbHBIX CCTAX B OCHOBHOM perysIMpyetca 3aKOHOM 
«O TMepCOHaJIbHbIX JAHHBIX MW UX 3alllMTe», KOTOpbIM BcTyNMI B cHuTy B 2013 rogy [14]. Dror 3aKoH 
perymupyet cOop, oOpadorky u 3allIMTy MepCOHaJIbHbIX JaHHbIxX VM OlpeyesaeT papa HW OOs3aHHOCTH 
KaK CYOBeCKTOB JJaHHBIX, TaK HM UX OOpadoTunkoB. 3a coOmIOAeHHeM 3aKOHa cJIequT Komutet m0 
HH@opMalMoHHOH  Oe3omacHocTH Munuctepctaa wndpoporo pa3BHTHA, WHHOBalWi u 
aPOKOCMHYeCKON MpOMbIIeHHOcTH PecryOnuKn Ka3axctan. 


Kpome toro, «3aK0H 0 3all[HTe IpaB MoTpeOuTesei» 3aTparuBaeT OolIee LWIMPOKHe BOTPOCHI 3all[HTbI 
paB wWoTpeOutesei, BKIIOUaT MONOKeHHA, KacalouMecd peKIaMbl, YCNOBM OrOoBOpoB U 
pa3peleHHA CHOpOB. XOTA STH MONO%#KeCHHA MH HE OTHOCATCA KOHKPeTHO K COLMMAJIBHbIM CeTAM, OHH 
IIPHMeHAIOTCA K OHIAaH-ceIKaM H B3aMMOJeHCTBHIO MOTpeOuTeNeH Ha TWaTPOpMax COMMAJIbHBIX 
ceteii. Komutet m0 3aljuTe WpaB moTpeOuTesel, WeiictByiomMi mpH Munuctepcrse Toprosiu u 
HHTerpalluu, OTBeYaeT 3a COOTIOAeCHHe 3aKOHOB O 3alllHTe TpaB moTpeOutenei B Ka3axctanHe. OTOT 
peryIMpyrolnit oprah CileqHT 3a TeM, YTOObI IpeANpHATHA, BKIIOUAA TIAaTPOPMbI COMMAIBHBIX CeTeli, 
coOmOaiH COOTBETCTBYIOWIHe CTaHJapTbi 3all[MTbI mpaB mWoTpeOuTesei, a Take paccMaTpHBaeT 
*KalOObI HU CiOpbI MOTpeOuTesei. 


Poccua 


B Poccnu 3anquta npaB nWoTpeOuTesieli B COMMAsIbHBIX CeTAX PeryIMPyeTCA COBOKYMHOCTbIO 3aKOHOB 
HOPMAaTHBHBIX aKTOB, KOTOPbIe KaCarlOTCA Pa3JIM4HBIX ACIICKTOB JeaTeJIbHOCTH B MuTepHete, BKIIIOUaA 
KOHQUACHUMAIbHOCTS, 3alMTy JaHHBIX HW pekyiaMy. 


a) Weyepanbubli 3aKoH Ne 152-03 «O nepconasbHbix WaHHbIX» (2006): DroT 3aKOH perylupyeT 
cOop, oOpadoTKy HM 3allWTy MepcOHayIbHBIX aHHbIxX B Poccuu. OH ycTaHaBIMBaeT papa 
CyObeCKTOB aHHBIX HM OOsA3AHHOCTH OllepaTOpoB JaHHBbIX, BKIIOUAT TWlaTPOPMbI COMMAJIbHBIX 
cetei. 3a coOmroqeHveM 3aKOHa cylequT DexeparbHad ciyxOa TO Hay30py B cdepe cBx3H, 
HHOpMalMOHHBIX TeXHOJIOrHii H MaCCOBbIX KOMMYHUKalHit (Pockomuay3op) [21]. 


b) @®exgepanbubi 3aKoH Ne 230-03 «O 3amutTe mpaB morpedutesei» (1992): Dror 3aKOH co3qaeT 
OOLLyIO OCHOBY JIA 3alHTbI IpaB MoTpeOuTesei B Poccuu, BKIIOYad MOUOKeHHA, KacarolMeca 
peKIaMBbI, yCOBHH JOTOBOpoB UH pa3pellieHHa CHopoB. XOTA 9TH MONOKeHHA He ObIIM CielMasIbHO 
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pa3paOoTaHbl JIA COMMAIbHBIX CeTeli, OHH MIpHMeCHHMbI K OHJIaitH-ceuIKaM HW B3aMMoelCTBHIO 
moTpeOutTeset Ha mIaTpopMax CouMasbHBIX ceteit [18]. 


c) @eyepanbypmli 3aKoH Ne 38-03 «O pexiame» (2006): Dror 3aKoH perysMpyeT peksIaMHyto 
JIe€ATCIbHOCTb B PoccHH, BKIOUad OHaiMH-peKaMy Ha TaTPOpMax COMMaJIbHBIX ceTei. On 
ycTaHaBJIMBaeT TpeOoBaHHA K TIpaBAUBO HU AOCTOBepHON peksIaMe, 3alIpeljaeT HEKOTOPbIe BUI 
OOMAHHBIX HIM MaHHITyIATHBHBIX MapKCTHHIOBbIX pakTHK, a TakoKe OlpeyeiaeT 0O13aHHOCTH 
pekulaMojjaTeen, peklaMopaciipoctpaHutesel HU peksaMonpon3sBoguTenen [22]. 


d) Meyepanpubii 3axon Ne 149-03 «OO nundopmaun, HHPopMalHOHHbIX TeXHOJOrMAX H O 3allTe 
uudopmMannn» (2006): Dror 3aKOH paccMaTpHBaeT pa3sIM4Hble aciieKTbI HHPOpMalHOHHO! 
Oe30NacHOCTH HW 3all[MTbI HHPOpMalHu, BKIIOUaT TOOKeHHA, KacalollMeca perysMpoBaHua 
WHTepHeT-KOHTeCHTa MM OTBCTCTBCHHOCTH 3a paciipocrpaHeHve He3aKOHHOM UHdopMalHu. 
HekotTopbie 1oO*KeHHA ITOTO 3AKOHA OTHOCATCA K TIAaTPOPMaM COLMMAIIbHBIX CeTeH, OCOOCHHO B 
yacTH MOJjepallHi KOHTeHTA UH MOJIb30BaTeJIbCKOTO KOHTeHTA [23]. 


OGecneyeHue COOMOTeCHHA THX 3AKOHOB UH MpaBHI OCYIeCTBIIACTCA Pa3sIM4HbIMH perysIMpyIoOuluMu 
opraHaMv, BKIO4at PockoMHayz30p, MexepalibHylO AHTMMOHOMObHYIO ciyKOy (DAC) u 
DMeyepalbuyto ciyxKOy MO Haz30py B CHepe 3alllHTbI IpaB MoTpeOuTeNei u Onaronouyqua yesoBeKa 
(PocnotTpedHagz30p). Ja oOecneyeHuad 3PeKTHBHOM 3alllMTbI WpaB WoTpeOuTesel B COlMasIbHBIX 
cetax Poccunm KpaiftHe BaxKHO MOCTOAHHO OOHOBJIATh 3aKOHOAaTeIbHYIO Oa3y H MeXaHH3MBI 
TIpaBONpHMeHeHHA JIA PCLICHHA MCHAIONIMXCA TPOOMeEM MU PHCKOB, CBA3AHHBIX C JCATCJIbBHOCTbIO B 
Vurepuete. 


TakHM oO0pa30M, B pa3HbIX CTpaHax MUpa IIpHHATbI COOCTBeCHHbIC 3AKOHbI H HOPMAaTHBHEIe aKTHI, 
CBA3AHHbIe C 3allHTOM WpaB WoTpeOuTerei B COMMaIbHbIxX ceTax. Hatipumep, KaHajicKuii 3aKOH O 
3allMTe JIM4HOM MHPOpMaLHH UV DJIEKTPOHHBIX JOKyMeHTOB (PIPEDA) ycraHaBmuBaeT IpaBusia cOopa, 
HCIOJIb3OBaHHA HW PaCKPbITHA JIMYHOM HHMOpMalluu B XOJe KOMMepyecKo WeaTembHOcTHU. IIpaBua 
HHMOpMalHOHHEIX TexHoNorMi Vanauu (PykoBoycTBo mo TocpeyHMYeCTByY H 9TH4YeCKH KOseKC 
uudposprx CMV) or 2021 roga peryupytoT WeaTesIbHOCTb MOCpeXHHKOB B COIMAJIbHBIX CeTAX, 
HalipaBJIeHHy!O Ha pellleHve TmpoOsIeM, CBA3aHHbIX C KOH(HCHUMAIbHOCTbIO MOb30BaTeel, 
3allHTOM JaHHbIX HW MOJepalve KOHTeHTA. 


Hayuonanouoe 3aKoHOOamesocm6eo Y3beKucmana 


B Y30ekucTaHe 3aluTa pas WoTpebuTeseli B COMMAsIBHBIX CeTAX peryIMpyeTcA COUeTAHHeM 3aKOHOB 
M HOPMaTHBHBIX aKTOB, KOTOpPbIe KaCalOTCA pa3JIM4HbIX aCIIeCKTOB JeATesIbHOCTH B MutTepuete, 
BKJIKOUaA HEMPHKOCHOBCHHOCTS YaCTHOM 2KH3HH, 3al[MTy JaHHBIX HW pekJlaMy. 


a) «3aKOH O MepCOHaIbHbIX JaHHbIX» (2019). Stor 3aKoH perysupyeT cOop, oOpadoTKy u 3allNTy 
TlepCOHAJIbHBIX JaHHBIX B Y30eKHcTaHe. OH ycTaHaBJIMBaeT paBa CyOBeKTOB JaHHbIX U 
0Oa3aHHOCTH OlepaTOpoB JaHHBIX, BKIOUAad MaTPOPMbI COMMAIIbHBIX CeTeH. 3aKOH IIpHMeHAeTCA 
TocyaapcTBeHHOH HHCIeKIMeH 10 3alTe MepCOHaJIbHbIX aHHbIX pH Munnctepcrse tocTuuHu 
PecnyOmuku Y30exucraH [15]. 


b) «akoH 0 3alMTe pap moTpeduTesei» (1996). Dror 3aKOH obecrIeduBaeT OOLLyIO OCHOBY IA 
3allMTbI WpaB moTpeOuteseli B Y30eKuCTaHe, BKIHOUad TOJO%KeHHA, KacarOlllWecd peKJIaMBl, 
ycOBHH foroBopa UH pa3pellieHua cnopoB. XoOTA OH He OBI cielWalbHO pa3padoTaH TIA 
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COWUMAIBHbIX ceTeH, 39TH TMOJOKeCHHA IIPWHMeHHMBI K OHJIAaMH-cyeIKaM HW B3aMMOJeCHCTBHIO 
TloTpeOuTeset Ha WIaTPopMax COWMAaIbHBIX ceTeit [17]. 


c) 3aKxon «O pexsiaMe» (2022). SToT 3aKOH perysIMpyeT peksIaMHy!O JeATeIbHOCTh B Y30eKUCTaHe, 
BKHOUaA OHalH-pekaMy Ha IiaTPoOpMax COMMAJIbHBIX CeTel. OH ycTaHaBIMBaeT TpeOoBaHHA K 
paBuBoli HU TOUHOM pekaMe, 3alIpeljaeT HEKOTOPbIe BUALI OOMAHYMBOM WIM MaHHIyIATMBHOM 
MapKeTHHTOBOM WpakKTHWKH, a Take olpefesideT OOs3aHHOCTH peKsIaMOyaTenei u 
peklamopacnipoctpauutenen [16]. 


JIia oOecneueHua coriacopaHHow rocyyapcTBeHHOM MOMTHKH B OOaCTH 3allHTbI lmpaB 
motpeOutenen, 11 cextaOpa 2019 roya Ob0 co3qaHo AreHTCTBO 10 3allTe TpaB MoTpeOuTesei mpUu 
AHTHMOHOMOJIBHOM KOMHTeTe PecrtyOnuKH Y30eKHCTaH B COOTBeETCTBHU Cc yKa30M IIpe3unqeHta «O 
Mepax II0 KOPeHHOMy YCOBepIeHCTBOBaHHIO TpaBOBOH HM HHCTHTYMHOHAIbHOM CHCTeMBI 3al[MTbI 
lipaB motpebuteset» [19]. CormacHo Yxa3y IIpesugenta PecnyOmmku Y30exuctaH «O Mepax 10 
peasiM3alMu ayMHHMCTpaTHBHBIx pedopm Hosoro Y36ekuctaHa» oT 21 wexaOpa 2022 roya Ha Oa3e 
AHTHMOHOMOJbHOTO KOMUTeTa OOpa30BaH KoMuTeT 0 pa3BHTHIO KOHKypeHUMH WU 3aluTe mpaB 
mloTpeOutenet PecrryOnmuku Y30exuctan [20]. 


AreHTCTBy M0 3all{uTe mpaB moTpeOuTesei mpH AHTHMOHOMOJBHOM KOMHTeTe ObIIM MOpydeHbl 
pa3IM4Hble 3aa4u, BKIOUad pa3paOoTKy HU OCyIecTBIIeHHe eTMHOM TOcyapCcTBeHHOM MOIMTHKU B 
OOMacTH 3all[MTbI WpaB WoTpeOuTesei uM peryMpoBaHHA PbIHKa pekJIaMbl, OOecHeyeHHe ocTyma 
otpeOuteseH K HayexHOM u MomHOM UHdopMalwH oO ToBapax, paOoTax, ycjlyrax, Ux 
IIPOM3BOAMTeIAX, MCHOJHHTeIAX WH TMposaBlax, a TakoKe co3qaHve UM peasM3allua WporpamM, 
HallpaBJICHHbIX Ha TOBbIMeHHe MOTpeONTebCKOM TpaMOTHOCTH HaceJIeHHa M OKa3aHHe MOMOMIM 
WOTpeOuTeIiM B 3allMTe HX MpaB MW UHTepecoB. Kpome toro, AFeHTCTBO OCYLIeCTBIAeT 
TOCyapcTBeHHbIM KOHTPOJIb 3a COOJIOCHHEM 3aKOHOATeCIIbCTBA O 3all[MTe TpaB MoTpeduTeseH, 
peryMpoBaHve peKaMHOrO pbIHKa JIA MpeceyeHua HezOOpocoBecTHOM KOHKypeHIMU B 9TOM 
oOmacTH Hu OopbObl c HeOCTOBepHOHM pekaMol, u3y4eHHe eH MOTpeOuTeIbCKHX PbIHKOB H 
B3aHMOJeHCTBHe C MHCTHTyTaMH rpaxkaHcKoro OOMecTBa HM APyrMMu OpraHH3allMaMu, a Tak?Ke 
COTpy4HH4ecTBO c 3apyOexHBIMH OpraHH3allMaMH MO BOMpocaM 3alMTbI WpaB mwoTpeOuTesei u 
perysIMpoBaHHa peKsIaMHOro pbIHKa. 


Kpome AreHTctTBa oOecriedeHve  COOsIOAeHMe 3aKOHOB HU TpaBuI B WaHHO ccdbepe ocyllecTBIAeTCA 
pa3IM4HBIMH peryHpylouwMMu opraHamMu, Tmpexyze BCeroO — YIOJHOMOYCHHBIM OpraHOM — 
TocygapcTBeHHbIi WeHTp Mepconamm3ayuu mpu KaOunete Munuctpos PeciyOmuKkn. 


YIIOJIHOMOYeHHEIN TOCyapCTBeCHHBIM OpraH: 
peaslMu3yeT rocyapcTBeHHY!10 MOJHTHKy B OOaACTH MepCOHaIbHbIX aHHBIX; 


yuacTByeT B pa3pa0oTKe HM peasM3alluwH YTocyapcTBeHHBIX WM UHBIX porpaMM B= oOsacTH 
Ile@pCOHAJIBHBIX JAHHBIX; 


yTBepxyaet TumoBoli nopaxq0K OOpaboTKH HepcOHasIbHBIX JaHHBIX; 


yrBepxyaet THmoBoH MopsOK oOpraHH3allMH JeATeJIbHOCTH CTPyKTypHOroO Nospa3yeweHuA WIM 
YIMOJIHOMOYeHHOTO =JIMIa coOcTBeHHHKa U (HIM) oOnepaTopa, oOecneuuBalollero oOpadoTKy 
I€PCOHAJIBHBIX JJAHHbIX H UX 3allTy; 


BeyjeT locyfapcTBeHHbIi peectp 6a3 MepCOHasIbHbIX JaHHBIX; 


BbIJaeT CBUCTEIbCTBO O percTpalluu Oa3bI MepCOHaJIbHbIX JaHHBIX B ocyapcTBeHHOM peectTpe 6a3 
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Tl@pCOHaJIBHBIX JaHHbIX; 


OCYINCCTBIACT B WpeesIax CBOUX TlOJIHOMOUM rocyapcTBeHHbIi KOHTpOJIb 3a CoOsOJJCHHeM 
TpeOoBaHnit 3aKOHOAaTCJIBCTBa O TepCOHaJIBHbIX JTAaHHBIX; 


BHOcHT B KaOunet Munucrpos PecryOmmku Y30ekucTaH mpesOKeHHA 10 COBePpLICHCTBOBaHHIO 
HOPMaTHBHO-IIpaBoBoli Oa3bI B OOACTH MepCOHAJIbHBIX JAHHBIX; 


HalpaBliaeT B  YTOCYapCTBeHHbIe OpraHbl, yMOJIHOMOYeHHBIe B oOONaCcTH oObOecre4ueHHA 
rocyapcTBeHHOM Oe30NacHOCTH, MPMMeHHTeIbHO K cibepe UX eATeIIbHOCTH, yCTaHOBJICHHbIe 
CBeCHHA; 


ollpeeIseT HEOOXOAMMBIM YpOBeHb 3all[MI[eCHHOCTH MepCOHaJIbHbIX JAHHBIX; 


OCyIecTBIAeT aHalHw3 OObeMa UH coxepxKaHHaA OOpadaTHIBAeMbIX TICPCOHAJIbHbIX JAHHBIX, BUT 
JI€ATCIIBHOCTH, PeaIbHOCTH yrpo3 Oe30MacHOCTH MepCOHAJIbHbIX JAHHBIX; 


BHOCHT OOs#3aTeJIBHbIC JIA MCHOJHEHHA FOpPUAMYeCKHMU U *u3H4eCKUMU JIMIaMu MpewmMcaHna 06 
yCTpaHeHHH HapylleHui 3aKOHOaTeJIbCTBAa O MepCOHAJIBHbIX JJAHHBIX; 


OCYINCCTBIIACT COTPYTHHYCCTBO C KOMIICTCHTHBIMM OpraHaMW UHOCTpaHHbIxX TOCYTapcTB HU 
MOCK TYHAPOTHbIMM OpraHh3alHAMy B oOsacTu Tl@pCOHaJIBHBIX JaHHBIX. 


JIua oOecneyenua ospekTHBHOM 3alMTbI WpaB MOTpeOuTeei B COMMAIbHBIX ceTax Y30eKHcTaHy 
KpaliHe BaxKHO TOCTOAHHO OOHOBJIATb CBOIO 3AKOHOAaTeIbHY!O Oa3y MH MCXaHH3MbI paBollpHMeHeHHA 
JIA PeLWeCHHA MCHAIOMIMXCA MpOOMeM HM PHCKOB, CBA3AHHBIX C eaTebHOCTbIO B MuTepHete. BaxkHo 
OTMeTHTb, 4TO Y3OeKHCTaH WOOMICA Mporpecca B pa3paoboTKe 3aKOHOMATeIBCTBa TO 3allMTe pas 
HOTpeOuTesei B COMMAIbHbIX CeTAX, HO BCe elle CyMeCTByeT pA WpoOsem u oOacTei, TpeOyroujMx 
yyaWleHua: 


a) OHJaiH-pekiaMa HW packpbiTHe HHopMaunn. Tekyuiad 3aKOHOaTesIbHad Oa3a B Y30eKHCTaHe 
HeayleKBaTHO pelllaeT BOIPOCbI, CBA3AHHbIC C OHJIaitH-peKIaMOM WM pacKpbITHeM HHDopMalnn, 
TakHve KaK MapKeTHHr BJIMAHHA, HAaTHBHaA peKlaMa, a TakxKe JIO*KHaA WIM BBOAAMAA B 
3a0yKTeHHe peklaMa B COMMAJIbHBIX CeTAx. Pa3spaOoTkKa CIlelHasIbHbIX HOPMATHBHBIX aKTOB WI 
PYKOBOJALMIMX TIPHHUWHOB TO 39THM TeMaM MO%KeT TOMO4b 3alIMTHTb WOTpeOuTesei OT 
OOMAHYMBOM MapKeTHHTOBO IpakTHUKH U OOecIIeYHTb OosIee MpO3padHy!O PpeKIaMHyr!O cpeyly. 


b) MogxepauMa KOHTeHTa UH OTBeTCTBeHHOCTb. B  coorTBeTCTBHH Cc  jJeHCTBYIOLIMM 
3aKOHOaTeIbCTBOM Y30eKMCTaHa HesACHO, B KaKOM CTeMeHH WiaTPOpMbl COMMasIbHBIX cerTeit 
HeCyT OTBETCTBCHHOCTh 3a MOJIb30BaTeJIbCKHH KOHTCHT WIM KaK OHM J(OJDKHbI pelllarb TakHe 
BOMPOCbI, KaK pa3xKHraHve HeHaBMCTH, AuddamaluaA WIM HapylieHve MpaB MHTeWIeKTyasIbHOM 
coOcTBeHHocTH. Pa3sbacHeHue posleli H OOs3aHHOCTe TIaTPOpM, a TakKxKe yCTAaHOBIeHHe YeTKUX 
paBHsl MOJlepallwH KOHTeCHTa MO2%KeT TOMOUb COaslaHCHpoBaTb HeOOXOAMMOCTE 3alMTbI pas 
IIOIb3OBaTeIeH C BAXKHOCTHIO TOOMIPeHHA CBOOOAI CAaMOBbIPAKeHHA UH TBOPYCCTBA. 


C) OrpanHH4ueHHad OCBeAOMJICHHOCTL H NOHMMAaHHe pas noTpedutTesnei. MHorue notpeOutemH B 
Y30eKuCTaHe He OCBeJOMJICHbI 0 CBOMX IpaBax UM 3aluTe B Wud@poBolt cdepe, ocoOeHHO Ha 
rlaTpopMax coOlUMabHEIX cetei. JloppmienHue ocBexqOMIeHHOCTH HW TOHMMaHHA pas 
ToTpeOuTeeH MMeeT pelllarollee 3Ha4veHHe Id OOecIIedeHuA TOTO, YTOObI MOTpeOuTeIM MOrsIM 
IIPHHHMaTb OOOCHOBAHHEIe pellieHHa HU 9:PeKTHBHO OCYLICCTBIIATb CBOH IipaBa. 
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d) Tpancrpann4upte npodsembt. [lockoubky WaTPOpMbl COMMAIbHBIX CeTei YaCTO eiCTBYIOT 3a 
TipeyesaMu HallMOHaJIbHbIX TpaHll, MOrYT BOSHUKHYTb TpyAHOCTH C OOectIedeHHeM coOmOAeCHHA 
3aKOHOB Y30eKHCTaHa O 3alllHTe MmpaB WoTpeOuTeseli B OTHOMICHHU MIaTMOpM, pactiOJIO%*KeCHHBIX 
3a pyOexoM. Pa3paOoTKa MexaHH3MOB Me@KAyHapOsHOrO COTpyAHHYecTBa HW B3aMMOeiCTBHA 
OyeT HMeTb BaKHOe 3HaYeHHe MIA pellieHHA BOMPOCOB TpaHcrpaHHyHO 3all[MTbI WpaB 
moTpeOutesen. 


IInaTdopMbI COMMAaIbHBIX CeTel YaCTO IIPHMCHAIOT MepbI CAMOpery.IMPOBaHHA Yepe3 cBou YcuIOBHA 
Ipeyoctapenua ycuyr u TlomuTuky KOH@UAeCHIMaIbHOCTH. DTH FOKYMeHTHI OlpeseAOT mpaBa u 
OOa3aHHOCTH TMOUb30BaTeei WH MWaTPOpM, YcCTaHaBJIMBaIOT TpaBHia cOopa, MCHOb30BAaHHA HU 
Tlepeqauu [laHHbIx, a TakKxKe OMpeeAIOT MpHeMJIeMbI MW 3allpeljeHHbIM KOHTeHT WH TMoBeeHHe. 
Corsaiiaich C 3THMM YCIOBHAMH, MOb3O0BaTeIH COrallaroTcaA C MOUMTHKOM W1aTPOpMbI, KoTOpas 
MOXKeT BKIIOYATh TONOKeCHHA O 3all[WTe JaHHBIX, peKaMe HW MpaBax MWHTeJIeKTyaIbHoM 
coOctBeHHoctu. IInatdopMbl HecyT OTBETCTBCHHOCTb 3a TO, 4YTOOBI UX YcNOBuA MWpesocTaBleHuAa 
ycnyr u Honmutnka KOHMUACHIMAIbHOCTH COOTBETCTBOBAIIN JeHCTBYIOLNIMM 3aKOHaM HM HOPMaTHBHbIM 
akTaM B CTpaHax, re OHM padoTatoT. 


Eme OHM BaKHbIM aCIIeKTOM caMOperylHpoBaHua WiaTpOpM COMMasIbHBIX ceTei sABIIAeTCA 
MOJepaltua KOHTeHTa HW BHepeHwe pyKOBOAAWIMX MpHHuMOB coobmectBa. I[Inatpopmsi 
ycTaHaBJIMBaloT IIpaBHJia HW NOJIMTHKY B OTHOWeCHHH TOO, KaKHe THIIbI KOHTeHTa WH NOBeqeHHA 
Pa3peLeHbI, H MCIOUb3YIOT pa3zIM4HbIe MCXaHH3MBbI Jia OOectIedeHHA COOMIOACHUA TUX TpaBusl, 
TakHe KaK aBTOMAaTH4eCKHe QUJITpbIl, UeOBedecKHe MOepaTOpbl HM CHCTeMbI OTYeTHOCTH 
nomb30Batenen. [lommTuka MOJjepallHH KOHTeCHTa MOET KaCaTbCA TAKMX BOIIPOCOB, KaK pa37KHTaHHe 
HeHaBUCTH, e3sHHPopMalluA, pecueqoBaHve W He3aKOHHbIM KOHTeHT. XOTA MOJepallMA KOHTeHTAa 
HeoOxosMMa JIA NosepxKanna Oe30nacHoH HM yBaxKHTebHOM OHaliH-cpeybl, OHA TaKXKe MOKET 
BBI3bIBATb ONaceHHA TO TOBOAY WeH3ypbl, CBOOOALI BbIPaKeHHA MHCHH HU BO3MO%KHOCTH 
HeOOBEKTHBHOTO MpaBollpuMeHeHHA. 


IInaTopMbI COMMasIbHEIX ceTeii Take MOTyYT Yy4acTBOBaTb B OTpaCJIeBbIX WMHUWMaTHBaX 
llapTHepcTBax, HalipaBJICHHBIX Ha 3al[HTy mpaB MoTpeOuTesei uv pewieHHe oOmMx Mpobsem. Takoe 
COTpyAHH4eCcTBO MOXKeT TIPHHHUMaTb pa3zIM4HbIe MOPMbl, Takwe KaK OTpaciieBble accomMallHn, 
PYKOBOJCTBAa TO yale MmpakTHuKe HM COBMeCTHBIe yCuIHA 10 OopBOe c KOHKPeTHBIMH MpoOsemamn, 
TaKHMH Kak Je3HHdopmMauna, KHOepOyWIMHT WIM HapywieHue KOHdUuAeHUMaNbHOcTH. IIpumMepamu 
TakKMxX WHMWMaTHB aABaroTcA To0ambHaad ceTepad uHuMaTuBa (GNI), Mona HadmroneHHA 3a 
Vutepuetom (IWF) u Haptuepcrso no MM. 


Buaroqapa camMoperyIMpoBaHHio WM COTpyAHM4ecTBy aTPOpMbI COMMAabHEIX ceTei MOryT 
IIPOACMOHCTpHpOBaTb CBOIO IIPHBepxXKCHHOCTL 3allHTe MpaB WoTpeOuTeseii HM BHeECTH BKJIa, B 
(bopmMupoBaHve Oe30NacHOi, ciipaBeqymBoi uM mpo3spayHoi oHvalH-cpeybI. Onako 
CaMOperyIMpoBaHHe He JOJDKHO 3aMeCHATb COOOM HeOOXOAMMOCTB coO3qaHHA BCeOOBeMIIIOMeH 
paBoBoli Oa3bi HW 9deKTHBHOFO MpaBOIPpHMeHeHHA CO CTOPOHEI peryMpyroulux opraHos. Cxopee, 
OHO JOJDKHO JOMOJHATb HU YCHIMBATb 9TH MCXaHH3MBbI Jia OOecteueHHA HaexKHOM 3aLIMTbI pas 
ToTpeOuTeset B ccepe COMMAaJIbHBIX CeTei. 


Mexanu3mol npagonpumenenua u 6o3MeleHue ylyepba nompebumelAM 


TocyyapcTBeHHbIe OpraHbl OTBeYaIOT 3a COOIOAeHHe 3aKOHOB O 3all[dTe mpaB WoTpeOuTesel B 
KOHTCKCTe COWMAIBHBIX CeTeH. ITH areHTCTBa, Take Kak DeylepasibHad TOproBad KomuccusA (DTK) B 
CIA umm Yupapienue Komuccapa no uHdopmayun (ICO) B BesmxkoOputanun, cieqaT 3a 
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COOJIOJCHHEM 3aKOHOB, pacceAYIOT %*aJIOObI HM MPHHVMMAaIOT MepbI IPOTHB TWIaTPopM, HapylWiarowlHx 
mpaBuia. 


IlotpeOutemu, KOTOpbIM ObLI HaHeceH yuepO B pe3yiIbTaTe AelicTBHi uM Oe3elicTBuA TIaTPOpM 
COMMAIbHBIX CeTeH, MOryT JOOMBATECA BO3MeIIeHHA yuepOa Yepe3 TpaxkaHcKoe CyOMpOU3BOACTBO, 
HHIUBUAYaIbHO WIM B paMKax KOJIICKTHBHOTO HcKa. KosuieKTHBHbIe HCKH MO3BOJAIOT Ipynie JIM C 
aHaJIOPHYHbIMH IIpeTeH3HAMU KOJVICKTHBHO TOJaTb UCK K TWiaTMPopMe O BO3MeleHHU yuepOa WIM 
CyeOHOM 3alipeTe, YTO MOTCHUMAaIbHO MOXKET MPHBeCTH K 3HAYHMTCJIBHBIM (PHHAHCOBbIM WiTpadam u 
YW3MCHCHHAM B TIOJIMTHKe TaTPOpMBI. 


B HeKOTOpBIX cyry4adx OTeIbHbIe MOTpeOuTeIM MOryT MOaBaTb UCKH TpoTHB TaTPopM 
COUMaIbHBIX ceTeli 3a HapylieHHe 3aKOHOB oO 3alIMTe MmpaB WoTpeOuTenei, paw Ha 
KOHQUACHUMAIbHOCTh WIM Apyrux IpH4nH. ITH UCKH MOryT IIpHBecTH K eHexKHOMY yuepOy HIM 
CYAeOHbIM MOCTaHOBJICHHAM, OOA3bIBAIOLMM IJ1aTPOPpMbI H3MCHHT CBOIO TOJIMTHKY WIM pakTHKy. 


AJsIbTepHaTHBHOe pa3pelieHHe ciopoB (Alternative dispute resolution): Metogpr ADR, take Kak 
Mequwalua UW apOuTpax, UpeliaraioT asibTepHATMBHbIe CIOCOObI pa3pellieHHaA CIOpoB MexKy 
HOTpeOuTeAMU WM TIaTPOpMaMM COMMAIbHBIX CeTel BHE TpaqHUHOHHON cyzeOHoM cuctempl. AYC 
MOXeT ObITb Oosee ObICTPbIM, IKOHOMHUCCKH 9PPeKTHBHBIM H MeHee COCTA3ATCJIBHBIM, YCEM CyeOHOe 
pa30upaTesIbCTBO, 4TO JeaeT erO MPHBIIeKATCIbHbIM BAPHAHTOM JIA pa3spelieHHA MOTPeOUTeJIbCKHX 
CIIOpoOB. 


IInatmopMbi yperysMpoBaHHaA ciopoB B pexuMe onan (Online dispute resolution). Sto Beb- 
CHCTeMBI, CiOcoOcTByrOllMe pa3pellieHH1O CHOpoB MexKAy MoTpeOuTeiaMH U TIpexIpHaTuaMH, 
BKIHOUAaAd WIaTPOPMbI COMUMAIbHBIX ceTeli. DTH WaTPOpMbI MOTYT MpeiaraTb WMHCTPyMeHTEI U 
pecypcbl JIA MeperoBopos, TocpeqHHYeCcTBa WIM apOuTparxka, MO3BOJIAA CTOPOHAM pa3pelllaTb CHOpsI 
J{MCTaHUMOHHO U 9d)eKTHBHO. 


Ycnyru mocpeyHuyectBa MW apOuTpaxa mpeoctTaBAIOT HeliTpasIbHble TPeTbH CTOPOHBI IA 
COeHCTBHA pa3peLIeHHIO CIOpoB MexKAyY WOTpeOuTerAMH HM TWaTPOpMaMU COMMAaIbHBIX ceTeii. B 
TlocpeyqHuuecTtBe yyacTByeT OcpeqHHK, KOTOpbIi MOMOraeT CTOPpOHaM {OrOBOPHTECA 0 
B3aMMOIIPHeMJICMOM peLlieHHH, a B apOHTpaxe yuacTByeT apONTP, KOTOPbIM MpHHUMaeT OOs3aTeIbHOe 
pelieHue m0 copy. OOa MeTosa MOryT TpeqOKUTE Oosee pallMOHaIbHyIO H 3KOHOMMYCCKH 
3PPeKTUBHY!IO aJIbTepHaTHBY CyCOHbIM pa30upaTeJIbCTBaM JIA PeLeHHA BOMpPOCOB 3all{MTbI mpaB 
ToTpeOuTeset B Cepe COMMAIIbHBIX CeTeH. 


Ino6arbnoie menoenyuu 


Pacrylllee Mcioub30BaHve WCKYCCTBeHHOrO HHTesIeKTa HM MallIMHHOro oOyydeHuA Ha TaTpopMax 
COUMAJIBHBIX CeTeH MOXKET YIIYYWUTb NepcoHasM3allM1o, MOJepalHiO KOHTeHTa HM IeJIeByHO peKIaMy. 
OyHakO, 3TH TEXHOJIOIMH MOTT TakKxKe BbI3bIBATh O3A004CHHOCTh 0 MOBOAY KOHMUAeHUMAaIbHOCTU 
MOJIb3OBaTeeH, Oe30NaCHOCTH JaHHBIX HU asIropHTMHYecKoi MpeszB3aTOcTH. PerysmpyrollMe opraHbl 
TWaTPOPMbI OJMKHbI ajlalITHPOBaTb CyIeCTBYIOWIMe CHCTeMBI 3allMTbI MpaB MoTpeOuTenei A 
pelieHua 9THX WpoOseM u ObecIieYeHHA Mpo3spayHOCTH MU cClipaBeAIMBOCTH Mp UCMOb30BaHHM 
TexHosormi MM. 


Ilo Mepe paciipocTpaHeHHA TeXHOJIOrMM BUPTyaIbHOM HW AOMOUHEHHOM peasIbHOCTH OHH, BepOATHO, 
OKAKYT 3HAYNTeIbHOe BIIMAHHE Ha TaTPOPMbI COMMAIbHBIX CeTeli, Ipesarad HOBbIC BO3MO%KHOCTH 
JWIA B3aHMMOeCHCTBHA C MOJb30BaTeIAMH, CO31aHHA KOHTeHTa HM pexksiaMbl. IIpaBopad 6a3a u 
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OTpacieBble PeCKOMCH aH JOJDKHbI pa3BHBaTbCA, UTOObI pelllaTb MOTeCHIMaIbHbIe TpOOJIeMBI 
3alMTbI moTpeOutesei, Takve Kak BBOJAIIat B 3a0NyK-eHMe pekiaMa, IpoOJIeMbI 
KOHQUACHUMAIbHOCTH HU CHOpbI OO HMHTeIIeKTyaIbHOM COOCTBeHHOCTH, B 3THX HMMEPCHBHBIX cpejlax. 


Pa3BUTHe J[eleHTpasIM30BaHHbIX COMMAJIbHBIX CeTeii Ha OCHOBe OIOKYeHHa MOTCHUMaIbHO MOKET 
OOecIIe4HTb MOBbIMICHHY!O KOHMUACHIMAIbHOCTb, KOHTPOJIb H Oe30MacHOCTb JaHHbIX MOb3OBaTeIeH. 
OyHako, 9TH CeTH TakKxKe MOFyT CO3JaTb TpOOMeMbI AIA peryiATOpOB U TWaTPopM B WiaHe 
MOJepallHH KOHTeHTA, IIpaBONPHMeHeHHA HU 3all{MTbI MoTpeOuTeneH. lomMTHuKU OIMKHbI TWaTesIbHO 
W3YYHTb TMOCICACTBHA THX HOBbIX TeXHOJOTHH MW COOTBETCTBYIOWIMM OOpa30M ayalITHpOBaTb 
lipapopyro Oa3y. Ilockombky colmvasbHbIe Mea poOOMKAaIOT pa3BHBaTbCA, 3al{MTa lpaB 
oTpeOuteseH B 9sTOH ciepe ocTaeTca BaxkHeMlIMM Borpocom. IloHumMaa u pelliad mpaBoBbie 
IIpOOJIeMbl, pa3BHBalOlHecA TeXHOJIOrHH HW MOTeHIHaIbHbIe OyyuiMe TeHeCHUMH, MOMTHKN, 
IaTPOpMbI WH Apyruve 3aMHTepecoBaHHbIe CTOPOHbI MOTyT paOoTaTb BMecTe, 4TOOBI OOecIe4HTS 
Oe30NacHY!O, ClipaBeyJIMBy!O HM Mpo3spayHy!o OHaiH-cpely Wa Bcex Noub30BaTemel. [locrosHHas 
OHTeIbHOCTh HM COTpyHHH4eCTBO HeOOXOJHMBI Id oOOecneyeHHA HayexKHOM 3alIMTbI MmpaB 
ToTpeOuTeset HU ykKpemieHuaA JOBepHA K TaTPOpMaM COMMAIIbHBIX CeTel. 


Bbisoy 


AHasIMV3HpyA pa3IM4Hble MEK TYHAapOAHble WH HallHOHAJIbHbIe PeryIATHBHbIe PAaMKH, MOXKHO C]esaTb 
BBIBOJ, O TOM, 4TO BOIMPOC 3all{HTbI paw MoTpeOuTesei B COMMAIbHBIX CeTAX TpeOyeT Bce OoubIerO 
BHHMaHHA CO CTOPOHbI 3aKOHOsaTeeH. OcobeHHo 3TO KacaeTCA ajlaliTaljMH 3aKOHOJaTesIbCTBa K 
HOBbIM TCXHOJIOTHAM, TaKMM KaK MCKYCCTBeCHHbI WHTeJWICKT, MalIMHHOe OOyyeHHe u O0KYeliH, 
KOTOpble BCe AaKTHBHee TIPHMCHAIOTCA B KOHTCKCTe COMMAIbHbIX ceTeli. DpPd@ekTHBHbIc MeXaHH3MbIl 
IipaBONpHMeHeHHA HW BO3MeLeCHHA yulepOa MoTpeOuTeIaM cTaHOBATCA BCe OolIee BaxKHbIMH B 
ycIOBHAX OBICTporo pocTa WHpoBErx TexHosoruli. OTBeTCTBeHHOCTb 3a peayIM3allHi0 3THX 
MCXaHH3MOB JI@KHT KaK Ha COIMAIbHBIX CeTAX, TaK WM Ha rocyfapcTBax. CyeqoOBaTeIbHO, A 
oOecneueHna odekTHBHOM 3alMTbI WpaB WoTpeOuTeseii B COMMAIbHBIX CeTAX HeOOXOAHMO 
HaylakuBaHve TeCHOrO B3aMMOJeHCTBHA Mey pa3IM4HbIMH y4aCTHHKaMH: TocyapcTBaMH, 
COMMAIbHBIMM CeTAMH, OpraHv3allMAMH 3all[MTbI WpaB NoTpeOuTeseii HM CcaMHX MOIb30BaTee;. 
BaxkHbIM HalipaBJieHHeM JIA alibHeliliero UCCIeqOBaHHA MOXKeT CTaTb aHasiM3 MpHMeHHMOCTH 
ON0KYeHH TEXHOMOTHH WIA OOecHeYeHHA TpaHCHapeHTHOCTH UH 3alMTbI JAaHHBIX MOTpeouTesei. 
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